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Dear Customer

Please open a Service Account with us today, and not only can you spread the cost of your
motoring into convenient monthly instalments, but you will also receive:

¢ 15% discount off our labour rate

¢ 2 free vehicle safety checks per year
e Complimentary wash & vac service
e Priority courtesy car booking

¢ Unlimited voucher book offers

Simply decide how much you would like to pay into your service account each month, (we
recommend £15-£20) and complete and return the application form and direct debit mandate
opposite. You can then begin to enjoy the benefits of our Service Account straight away, happy
in the knowledge that your future motoring bills are budgeted for in advance!

Rest assured that every penny you pay in is held in your own personal service account and can
be used to off set the cost of any service or repair bill from Eastbourne Motoring Centre. You
are free to cancel your service account at any time and will receive a full refund of any credit
balance within 3 working days of a written request. As an added bonus, we will also lend you
up to 3x the amount of your monthly instalment when your invoice total exceeds your service
account balance.

So what are you waiting for? Sign up today and take the worry out of those unexpected service
and repair bills forever.

We would like to thank you for your loyal custom, and look forward to welcoming you most
warmly as a service account member.

Yours faithfully

Mark Lambird
Managing Director

THE DIRECT DEBIT GUARANTEE

This Guarantee is offered by all Banks an_d_BuiIding Societies that take part in the Direct Debit Scheme. The
efficiency and security of the Scheme is monitored and protected by your won Bank and Building Society,’

If the amounts to be paid or the payment dates change, you will be told of this in advance by, at leas 14
days as agreed.

If an error is made by Eastbourne Motoring Centre on your Bank or Building Society, you are guaranteed a
full and immediate refund form your branch of the amount paid.

You can cancel a Direct Debit at any time by writing to your bank or Building Society.

Please also send a copy of your letter to us.

Service Account Application Form

1/We would like to open a Service Account M

Name Tel No
Address.

Postcode

Signature Date

| wish to pay in| £ per month

Approximately which day of the month shall we debit I:l(please enter a date between 1st and 28th)

Originators Identification
Number

Please fill in the whole form and send to Eastbourne Motoring Centre Ltd, Cavendish Bridge, Eastbourne, East
Sussex BN21 3SE.

INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY G)
TO PAY DIRECT DEBITS DIRECT

Debit

1. Name & full postal address of your Bank or Building Society branch

To: The Manager

Bank or Building Society

Address

Postcode

2. Name(s) of Account Holder(s)

3. Eastbourne Motoring Centre reference number (for our use only)

4. Branch sort code (from top right hand corner of your cheque)

5. Bank or Building Society account number

6. Instruction to your Bank or Building Society

Please pay Eastbourne Motoring Centre Direct Debits from the account detailed on this instruction subject to the safeguards
assured by The Direct Debit Guarantee.

Signature(s) Date

Banks and Building Societies may not accept Direct Debit Instructions for some types of accounts



